
Secure Your Way of Life

Ensuring two-way 
voice help is within 
reach from every 
corner

STCB-3
Emergency Intercom Call Box

• Emergency intercom call box that can 
communicate with monitoring centers, and 
with in-house voice extenders (VCP-SFV-2).

• Support 4 voice call points (VCP-SFV-2) to 
achieve intercom emergency coverage by 
placement at multiple locations

• Outstanding two-way voice 
communication
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The STCB-3 is a next-generation emergency intercom call box that 
empowers long-range communication with monitoring centers, as 
well as seamless communication with in-house voice extenders 
(VCP-SFV-2). STCB-3 not only can integrate with multiple 
devices/sensors as a panel, it can also work with voice extenders to 
communicate with di�erent in-house locations, ensuring immediate 
and coordinated response anytime, anywhere as a comprehensive 
system.

The STCB-3 boasts an intuitive two-button design. Pressing the help 
button on the left instantly sends a noti�cation to designated 
monitoring centers, triggering a swift response. For situations 
requiring assistance within the house, the assistance button on the 
right initiates a call to voice call points, alerting occupants of the 
emergency. The STCB-3 supports up to 4 voice call points, enabling 
intercom functionality by placement at various locations within the 
house for a comprehensive multi-location emergency system, 
ensuring that users never miss crucial help.

The emergency alarm system seamlessly integrates with multiple 
devices/sensors, including emergency pendants, wrist transmitters, 
fall sensors, PIR motion sensors, smoke detectors, and more, 
ensuring that elders can receive immediate assistance in the most 
straightforward manner, anytime and anywhere. The STCB-3 o�ers a 
compact size and user-friendly design, making it perfect for nursing 
homes or individual elder's residences.

STCB-3
Emergency Intercom Call Box

Integration with voice extenders 
at di�erent locations

2-button for notifying CMS 
or in-house personnel

Voice extenders (VCP-SFV-2) can 
instantly connect to the CMS for help

900m
VCP-SFV-2STCB-3

8m

RF voice up to 900m

8m voice pickup range
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Empowering Emergency Communication
Emergency intercom call boxes can directly communicate with monitoring centers, while 
4 voice call points achieve intercom emergency coverage and two-way communication to 
immediately alert the corresponding personnel at all placed locations.

2-button design for either 
notifying monitoring center or 

in-house personnel

Monitoring center in-house personnel

VCP-SFV-2

VCP-SFV-2

VCP-SFV-2

VCP-SFV-2

STCB-3

Ensuring two-way voice help
is within reach from every corner

CMS

Monitoring center

in-house personnel
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SIM Card Supports Nano SIM card / eSIM

Frequencies
EU: 869 MHz (RF) / 864.5 MHz (SFV)
US: 919 MHz (RF) / 917.5 MHz (SFV)
AU: 919 MHz (RF) / 522.8 MHz (SFV)

Voice pick up range 8m

RF Two-way voice range 900m

Power Source 9V 1A

Backup Battery 4.8V 850mAh Ni-Mh rechargeable battery pack

Backup Battery Life 24 hours

Speaker 3W, 66 Φ

Frequency band (LTE)

EU: B1 (2100 MHz) / B3 (1800 MHz) / B7 (2600 MHz) / B8 (900 MHz) / B20 (800 MHz) / 
 B28 (700 MHz)
AU: B1 (2100 MHz) / B2 (1900MHz) / B3 (1800 MHz) / B4 (1700 MHz) / B5 (850MHz) / 
 B7 (2600 MHz) / B8 (900 MHz) / B28 (700 MHz) / B66 (1700 MHz/2100 MHz)

Frequency band (3G) EU: B1 (2100 MHz) / B8 (900 MHz)

Operating Temperature -10°C to 45°C (14°F to 113°F)

Operating Humidity Up to 85% non-condensing

Dimensions 136mm x 136mm x 58mm

 

Specifications

STCB-3 

*Note: Actual battery life may vary with product settings, operating environment, and usage patterns.

Emergency Standalone Intercom Call Box
 

• Emergency intercom alarm gateway call box

• Supports 4 in-house voice extenders (VCP-SFV-2)

• Hands-free voice pickup range up to 8 meters

• RF voice communication up to 900m between the intercom call box 
and voice extenders

• Voice prompts for both emergency call and intercom connection

• Comes with two-button design, either to connect to monitoring 
centers for intercom communication within the house

• Integration with up to 20 sensors: Wrist transmitter, emergency 
pendant, fall sensor, PIR motion sensor, panic button, smoke 
detector, water leakage sensor, CO sensors, and heat detector

• Nano SIM card and eSIM support

• Remote �rmware updates via OTA (Over the Air)

STCB-3

Emergency Voice Call Point
 

• Voice extenders that can integrate with STCB-3 gateway call box

• RF voice communication up to 900m between the intercom call box 
and voice extenders

• Voice prompts for both emergency call and intercom connection

• Hands-free voice pickup range up to 8 meters

VCP-SFV-2
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Frequencies
EU: 869 MHz (RF) / 864.5 MHz (SFV)
US: 919 MHz (RF) / 917.5 MHz (SFV)
AU: 919 MHz (RF) / 522.8 MHz (SFV)

Two-way communication Range 900m

Power Source Three 1.5V AA Alkaline batteries

Battery Life 3 years

Speaker 1.5W, 50 Φ

Operating Temperature -10°C to 45°C (14°F to 113°F)

Operating Humidity Up to 85% non-condensing

Dimensions 112mm x 112mm x 52mm

Ordering Information

STCB-3 Emergency Standalone Intercom Call Box

VCP-SFV-2 Emergency Voice Call Point

* Note: Actual battery life may vary with product settings, operating environment, and usage patterns.

VCP-SFV-2


